
 

           
 
 

TENDER SPECIFICATIONS 
 

 
Invitation to tender for the provision of services for maintenance and support  

for the ICT infrastructure of the EMCDDA  
 

(FC.14.ICT.0013.1.0) 
 

1. Title of contract 
 

Maintenance and support for the ICT infrastructure of the EMCDDA. 
 
 

2. Purpose and context of the Contract 
 
The EMCDDA was established by Council Regulation (EEC) No. 302/93 of 8 
February 1993 and it is one of the EU’s decentralised agencies.  

The EMCDDA is the central reference point for drug information in the European 
Union. Based in Lisbon, its role is to provide the EU and its Member States with 
objective, reliable and comparable information on drugs and drug addiction. More 
information about the Agency and its structure and activities can be found on the 
EMCDDA Web site http://www.emcdda.europa.eu. 
 
The EMCDDA has an Enterprise Architecture that foresees the division of the network 
in different parts, and of the servers in two areas, “Corporate”, based on Oracle 
SPARC hardware, and “Office”, based on HP servers. In terms of networking, the 
EMCDDA uses a combination of Enterasys switching (for the “Office” part) and Cisco 
switching (for the “Corporate” part, specifically, the EMCDDA firewalled DMZ 
networks). The Office wireless network is also implemented with Cisco technology.  
 
The IP telephony and electronic fax infrastructure is running on a completely separate 
network, even physically (different cable backbone), except for one interconnection 
point, and relies on Alcatel technology. 
 
In the server area, the EMCDDA uses extensively virtualisation technology, through 
the use of VMware VSphere running on HP servers, and for the Oracle SPARC 
platform, through the use of virtualization based on Oracle LDOMs. The EMCDDA 
also has a backup infrastructure, which uses specific software and appliances, but 
also integrates HP servers, along with tape libraries. 
 
The main central storage component was originally based on a MSA1000 storage 
from HP. In view of the consolidation of its infrastructure, and as part of the 
preparation to a more complete infrastructure architecture approach, the EMCDDA 
acquired a Storage Area Network solution, based on an HP EVA 4100, which is 
expected to be replaced in future. The EMCDDA also purchased a NETApp storage 
solution, as part of the development of a Business Continuity and Disaster Recovery 
(BC/DR) capability. As part of the infrastructure, EMCDDA also purchased an HP 
storage gateway solution based on HP x3800 servers (two for the main site, and one 
for the Business Continuity and Disaster Recovery site) to provide file sharing 
services to the Windows based Office domain computers. 
 
 



 

 
 
 
The purpose of this tender procedure is to establish a framework contract, allowing 
the EMCDDA to purchase through specific contracts with annual validity maintenance 
and support (including replacement of spare parts) for some or all of the elements of 
the infrastructure in use at the moment in the EMCDDA and future expansions and 
replacements, whenever their maintenance and support is not covered by their 
purchase contract. Some of the hardware indicated in the description above (i.e. the 
telephony infrastructure, the Oracle servers, the Netapp storage solution and the 
networking systems) is at the moment covered by the purchase contracts or by other 
maintenance contracts – depending on business and technical consideration, it is 
expected that part or all of it will be included in future in the scope of this framework 
contract. 
 
The EMCDDA is currently located in two sites, the main site in Cais do Sodré (CDS), 
and the secondary site used as alternate site for disaster recovery and business 
continuity, located in Rua da Cruz de Santa Apolónia (SA). The maintenance and 
support will have to delivered in either or both (in case the hardware is moved during 
the validity of the specific contract from one location to the other) of the two sites, as 
indicated on each specific contract. The contractor must indicate in the offer if the 
eventual modification of these addresses will imply a modification of cost for the year 
subsequent the move, and what modification. 
 
 

3. Subject of contract 
 

Provision of services for maintenance and support for the ICT infrastructure of the 
EMCDDA. 

Technical specifications and details of the services to be provided in the framework 
contract are provided in section 5 

The same section 5 makes references to some of the actual hardware of the 
EMCDDA, however, the various specific contracts expected to be signed under this 
framework contract may cover only part of the material and services listed in section 
5, and possibly also material not yet purchased, depending on the EMCDDA needs. It 
is also expected that part of the material listed will be eliminated in future and/or 
moved to a test/training/development environment, therefore having different service 
levels or being eliminated completely from the specific contracts signed under this 
framework contract. For this reason, the contractors are expected to include in their 
offer a proposal of different service levels available for the different hardware, with the 
cost for each, not an offer or the maintenance and support for what indicated in 
section 5 as a whole. The material listed is being listed only to provide a reference 
allowing to include in the offer price information, which will be used in the evaluation – 
the EMCDDA is not bound to include in any specific contract any or all of the material 
listed. 

As indicated in the draft framework contract, the maintenance and hardware support 
contracts will be expected to run from the 1st of January of the year of reference till 
the 31st of December of the year of reference, covering the list of the hardware 
indicated in each specific contracts with the specified service level agreement. To this 
effect, the specific contracts will have to be signed at the latest by the 31st of 
December of the year preceding the year of reference. It will be possible to sign 
specific contracts till the last day of validity of the framework contract. 



 

Invoicing will be possible only after the 1st of January of the year of reference (i.e. only 
after the start of the related service). 

When a specific contract becomes effective, the contractor shall provide the reference 
information needed for requesting interventions – specifically, the information needed 
to open support tickets directly with HP, Oracle or another supplier (depending on the 
hardware). At the moment, the EMCDDA has already this capability, for the server 
and storage indicated in section 5. In future, it is possible that hardware may be 
purchased by manufacturer not offering this type of possibility – the contractor is 
expected to help the EMCDDA finding the best solutions to integrate in this 
framework contract, should this type of eventuality occur. 

It is expected that the contractor will offer at least the three possible levels of service 
below for the different type of HP hardware:  

 

9x5 NBD 
Request 9:00-18:00 on a business day, support intervention starts 
next business day 

13x5 4h 
Request 9:00-18:00 on a business day, support intervention starts 
within 4 hours 

24x7 4h 

Request any time any day, support intervention starts within 4 
hours 
 

 

For Oracle hardware, the service levels indicated should be Premier, with ‘Back to 
Back’ support with Oracle, with the possibility of the EMCDDA opening directly tickets 
with Oracle using the existing EMCDDA Oracle support account. 

Should there be other possibilities or other services that can be included in the 
specific contracts, the contractor is expected to provide the related information, 
having in mind that the presence of additional possibilities will have an impact on the 
evaluation. In case additional services are proposed, their description shall be 
included in the submitted tender, as this information will be used in the evaluation.  

 

4. Participation in the Tender 
 
Participation in tendering procedures is open on equal terms to all natural and legal 
persons coming within the scope of the Treaties.  
 
As a rule subcontracting is allowed but proposed subcontractors have to be approved 
by the EMCDDA. Tenderers should indicate in their bids any intended subcontracting, 
and the proportion of the contract they intend to subcontract.  
The selection and exclusion criteria are applied not just to the tenderer but also to any 
subcontractors proposed and supporting documentation should be provided 
accordingly.  
 
Consortia of economic operators are authorised to tender. For the submission of a 
tender, the EMCDDA does not require that consortia of economic operators have a 
specific legal form, but the consortium must specify the person heading the project 
and must also submit a copy of the document authorising this company or person to 
submit a bid or to sign a contract on behalf of the consortium.  



 

 
 

5. Documentation for tenderers 
 
Server and storage details, concerning the existing maintenance agreement, are 
included in the table below.  

EVA Software (HP storage works) 
- Command view, unlimited GB 
- Business copy, 1TB 

 

HP EVA4100 2C1D Array 2S28040J2J 
HP Universal Rack 10642 G2 Shock ALL GB480200FX 
Mod PDU,32A,HV INTL - 
Mod PDU,32A,HV INTL - 
HP 10K G2 600mm Stabilizer Kit - 
HP 10642 G2 Sidepanel ALL - 
HP EVA 300GB 15K FC Add on HDD SG810050UG 
HP EVA 300GB 15K FC Add on HDD SG810050UJ 
HP EVA 300GB 15K FC Add on HDD SG810050XJ 

 

The above covers the material linked to the HP SAN and its extensions.  

Below is an indication of other material in use at the EMCDDA 

Description Serial Number 
 

HP Proliant DL380G5 CZC80112PM 
HP Proliant DL380G5 CZC8011CDK 
HP Proliant DL380G5 CZC80112PT 
HP Proliant DL380G5 (NAS-GW) CZ21350FH3 
HP Proliant DL380G5 (NAS-GW) CZ21350FH4 
HP Proliant DL380G5 (NAS-GW) CZ230205MR 
HP Proliant DL380G5 CZC8032GSK 
HP MSL6026 SDLT600 2U2805000X 
HP DL160 Gen8 SFF CZJ34900D1 
HP DL160 Gen8 SFF CZJ34900D2 
HP DL160 Gen8 SFF CZJ34900D3 
1 - FAS2240-2,HA,24x600GB,8G FC,Dual CTL2 650002090656 
Netapp software (FAS2240A,HA2 CFO Software, ,Data 
ONTAP Essentials,2240A,-P, PREM BNDL,2240A,-P) 

 

Sun Fire T2000 0741NNN06M 
Sun Fire T2000 0645NNN0M6 
Sun Fire T2000 0617NNN121 
Oracle Sparc T4-1 AK00167691 
Oracle Sparc T4-1 AK00167692 
Oracle Sparc T4-1 AK00167693 

 
 
 
 
 



 

 
Some of the above may not be covered by specific contracts, since some may be 
discontinued, and/or replaced, or is at the moment covered by maintenance 
purchased with the purchase of the hardware, and will effectively be included in 
specific contracts after the first one. The above table is being provided as a reference 
table, to be able to provide pricing that will be used for evaluation purposes; the 
presence of a device in the above does not constitute an engagement from the 
EMCDDA to include it in the specific contracts signed under this framework contract. 

 

6. Volume of contract 
 

The estimated amount for the total duration of the framework service contract (four 
years) for all the service covered is 300.000 EUR (three hundred thousand euro). 
Exceptionally, this amount could be past up to 25%, should funds be available and 
specific needs arise, e.g. due to the modifications of the infrastructure of the 
EMCDDA, and especially in case of contract renewal. The framework contract may 
be renewed for one additional year on agreement of the parties. 

Organisations submitting a bid are reminded that this is a framework service 
contract  therefore it does not engage the EMCDDA to purchase or any amount of 
good or services. Only the specific contracts concluded following the signature of 
the framework contract and under its validity are binding contracts. 
 
 

7. Prices 
 

• Prices must be quoted in EURO, using, whenever it is necessary, the conversion 
rates published in the C series of the Official Journal of the European Union on 
the day when the notice of invitation to tender was published or when the 
invitation to tender was sent out, in case no notice was published. 

• Prices must be fixed amounts and will not be subject to revision except as 
foreseen in the framework contract. 

• Prices must be quoted free of all duties and taxes, including VAT, as the 
EMCDDA is exempt from such charges under articles 3 and 4 of the Protocol on 
the privileges and Immunities of the European Union. The amount of the 
applicable VAT should be shown separately. 

• Costs incurred in preparing and submitting tenders are borne by the tenderers 
and cannot be reimbursed. 

 

8. Payment modalities 
 

As indicated in the draft framework service contract attached as Appendix 2. 
 
 

9. Draft contract  
 

In drawing up his/her tender, the tenderer should bear in mind the provisions of the 
standard ICT framework contract attached as Appendix 2 and the draft specific 
contract included as in Appendix 3. Submission of a tender will imply acceptance, by 
the tenderer, of the provisions of the said contract, including its appendixes, in all 
matters not governed by this invitation to tender, and waive of the tenderer’s own 
terms of business 
 



 

 
 
The accomplishment of a tendering procedure imposes no obligation on the 
EMCDDA to award the contract. Should the invitation to tender cover several items or 
lots, the EMCDDA reserves the right to award a contract for only some of them. The 
EMCDDA shall not be liable for any compensation with respect to tenderers whose 
tenders have not been accepted. Nor shall it be so liable if it decides not to award the 
contract. 
 
 

10. Exclusion criteria 
 

Candidates or tenderers shall be excluded from participation in this procurement 
procedure if: 
 

a. they are bankrupt or being wound up, are having their affairs administered by 
the courts, have entered into an arrangement with creditors, have suspended 
business activities, are the subject of proceedings concerning those matters, 
or are in any analogous situation arising from a similar procedure provided for 
in national legislation or regulations; 

b. they have been convicted of an offence concerning their professional conduct 
by a judgment which has the force of res judicata; 

c. they have been guilty of grave professional misconduct proven by any means 
which the EMCDDA can justify; 

d. they have not fulfilled obligations relating to the payment of social security 
contributions or the payment of taxes in accordance with the legal provisions 
of the country in which they are established or with those of the country of the 
EMCDDA or those of the country where the contract is to be performed; 

e. they have been the subject of a judgment which has the force of res judicata 
for fraud, corruption, involvement in a criminal organisation or any other 
illegal activity detrimental to the Union’s financial interests; 

f. following another procurement procedure or grant award procedure financed 
by the Union’s budget, they have been declared to be in serious breach of 
contract for failure to comply with their contractual obligations. 

 
The tenderers are requested to submit with the tender the Model Sworn Declaration 
included in these specifications as Appendix 1 in order to state at the tenderer is not 
in one of the above mentioned exclusion situations. 
 
The winner, before signing the contract, within 2 weeks of the date of mailing of the 
letter informing them of the award of the contract, must provide the below documents 
as evidence confirming the declaration referred to above. (Proof provided for another 
tender in last 12 months is acceptable, if still valid): 
 
Only the winner resulting from open call for tenders above thresholds of Directive 
2004/18/EC must provide the following proof for exclusion criteria.  
 
1. The EMCDDA will regard the presentation of a recent extract from the judicial 
record or, in the absence thereof, of a recent, equivalent document issued by a legal 
or administrative authority in the country of origin or of provenance allowing it to be 
inferred that these requirements are satisfied as sufficient proof that the tenderer 
does not fall into one of the cases referred to in subparagraphs a), b) or e) above.  
 
2. The EMCDDA will regard the presentation of a certificate issued by the competent 
authority of the State in question as sufficient proof that the tenderer does not fall into 
the situation referred to in subparagraph d) above. 



 

When such a document or certificate is not issued by the country in question, it may 
be replaced by a sworn statement or, in the absence thereof, by a solemn statement 
on the part of the interested party before a legal or administrative authority, a notary 
public or a qualified professional body in the country of origin or of provenance.  
 
3. The EMCDDA will regard the presentation of a Sworn Declaration already provided 
with the tender as sufficient proof that tenderer does not fall into the situation referred 
to in subparagraphs c) and f) above. 
 
Under the terms of the national legislation of the country where the tenderer is 
established, the documents listed in points 1 and 2 relate to bodies corporate and to 
individuals, including, if appropriate and provided the EMCDDA deems this to be 
necessary, the directors of the company or any person with powers of representation, 
decision or control regarding the tenderer.] 
 
Contracts may not be awarded to tenderers who, during the procurement procedure, 
are guilty of misrepresentation in supplying the information required by the EMCDDA 
as a condition of participation in the contract procedure or fail to supply this 
information. 
 

 
11. Selection criteria 

 
11.1 Economic and financial capacity  
 

The tenderers are requested to submit with the tender, as proof of economic and 
financial capacity, the following document(s): 

 
a) The Financial capacity form (Appendix 4) for the last three financial years 
(one form for each year) duly completed with data for which accounts have been 
closed, where publication of the balance sheet is required under the company 
law of the country in which the tenderer is established.  
 
b) Statement of overall turnover and turnover related to relevant services during 
the last three financial years. 

If, for some exceptional reason which the EMCDDA considers justified, the 
bidder or candidate is unable to provide the references requested by them, he 
may prove his financial and economic capacity submitting any other means 
which the EMCDDA considers appropriate. 
 

11.2 Technical and professional capacity 
 

The tenderers are requested to submit with the tender, as a proof of technical and 
professional capacity, the following document(s): 
 

1. Proof of the status as authorised by HP and Oracle for provision of 
maintenance services on HP and Oracle hardware and software, and/or 
facilitation to conclude “back-to-back” contracts for HP and Oracle; 

2. An anonymous (without name of the person, or picture) CV of a project 
manager, and in the case of the proposal of additional services, of a staff 
member who might be employed in delivering the additional services, as proof 
of the availability of qualified human resources; 



 

3. An indication of the proportion of the contract which the service provider may 
intend to subcontract. 

4. Proof the bidder is authorised to perform the contract under national law, as 
evidenced by inclusion in a trade or professional register, or a sworn 
declaration or certificate, membership of a specific organisation, express 
authorisation, or entry in the VAT register 

An economic operator may, where appropriate and for a particular contract, rely on the 
capacities of other entities, regardless of the legal nature of the links that it has with 
them. It must in that case prove to the contracting authority that it will have at its disposal 
the resources necessary for performance of the contract, for example by producing an 
undertaking on the part of those entities to place those resources at its disposal. 

The information requested by the EMCDDA as proof of the financial, economic, technical 
and professional capacity of the candidate or tenderer may not go beyond the subject of 
the contract and shall take account of the legitimate interests of the economic operators 
as regards in particular the protection of the firm’s technical and business secrets. 
 
 

12. Award criteria 
 

The contract will be awarded applying the following award criteria to determine the 
tender which offers the best value for money: 

 
Qualitative Award criteria Points Weighting 

(in % of total points) 
Possible service levels and 
additional service levels:  

60 60 

  
 And 
 

Quantitative criterion Points Weighting 
(% of total points) 

Price 
 

40 40 

 
 

Tenders must reach a minimum of 30 points on each of qualitative and quantitative 
award criteria categories, or will be excluded from this procedure. 
 
For each Price Award Criterion, the points shall be attributed with the following 
formula: 

n

maxmin
n Price

Points*Price
Points = , 

Where Pointsn is the number of points in the criterion attributed to the offer n, Pricemin 
is the price of the offer with the lowest price for the criterion, and Pointsmax is the 
maximum number of points for the criterion. 

The price used for the calculation shall be the mathematical average (rounded to two 
decimal digits) of the prices for the services proposed.  



 

The points assigned for the Price shall be rounded to the nearest integer as follows, a 
.5 decimal being rounded to the highest close integer (e.g. 10.5 would become 11). 

The contract shall be awarded to the tender having received the highest global score. 
 
Offers not having at least 60% of the points in each technical award criteria and price 
award criteria (i.e. a totale of at least 36 points in the technical award criteria and 24 
point in the price award criteria) shall be excluded. Offers not including the three 
required service levels as provided in back-to-back by HP for the HP hardware, and 
not including the Premier support for Oracle Hardware, will be excluded. Offers not 
indicating explicitly that for back-to-back contracts with HP and Oracle the EMCDDA 
will receive the information needed to requests the interventions from HP, Oracle, and 
more in general the hardware supplier will be excluded. 
 
 

13. Identification of the tenderer 
 

  The tenderer’s identity and legal status will be clearly identified according to the 
“Legal Entity Form”. You are requested to submit with the tender a Legal Entity Form 
duly filled in and signed. Forms can be downloaded in the following link: 
http://www.emcdda.europa.eu/about/procurement 
 
Financial Identification Form: You are requested to submit with the tender a Financial 
Identification Form duly filled in and signed. Forms can be downloaded in the 
following link: http://www.emcdda.europa.eu/about/procurement 
Tenders from consortium of firms or groups of service providers, contractors or 
suppliers must specify the role, qualifications and experience of each member or 
group. 

 
  

14. Validity of the offer 
 
The tenderer will be bound by his/her offer during 6 months following the deadline for 
submission of tenders. 
 
 

15. Information and documents to be submitted with the tender: 
 
• Sworn declaration on exclusion (Appendix 1) 
• Financial capacity form (Appendix 4)  
• Financial Identification Form (as stated in point 13 above) 
• Legal Entity Form (as stated in point 13 above) 
• Documents to prove their economic and financial capacity (point 11.1 above) 
• Documents to prove their technical and professional capacity (point 11.2 above) 
• All information and documents deemed necessary by the tenderer. 
 

 
16. Information to tenderers 
 

You will be informed whether or not your tender has been accepted.  
  

      
17. Contacts 

 
Any contact between the tenderer and EMCDDA staff is forbidden during the tendering 
process. However, tenderers may request further information by letter at the address 



 

indicated in the letter of invitation, or by fax at the following number: +351 21 019 35 20, 
or by email info.procurement@emcdda.europa.eu at the attention of Vivianne 
Rodriguez. 
  
Please indicate the reference of the contract code FC.14.ICT.0013.1.0. Further 
relevant information provided by the EMCDDA will be communicated to all tenderers. 
 

 
18. Data Protection 

 
 

If the follow up to your reply to the invitation to tender requires the recording and 
processing of personal data (such as name, address, CV), these data will be 
processed pursuant to Regulation (EC) 45/2001 on the protection of individuals with 
regard to the processing of personal data by the Community institutions and bodies 
and on the free movement of such data. Unless indicated otherwise, your replies to 
questions and any personal data requested are necessary for the performance, 
management, follow up and monitoring of the concerned EMCDDA’s procurement 
and contract procedures and will be processed solely for that purpose by the Head of 
the Administration unit of the EMCDDA acting as Data Controller. You may, upon 
request, obtain the communication of your personal data and have it modified, 
rectified, corrected, or deleted, as required. Should you have any queries concerning 
the processing of your personal data, please address them to the Data Controller. 
You may also contact the EMCDDA ‘s Data Protection Officer 
(dpo@emcdda.europa.eu) for any questions relating to the processing of these data. 
You have the right to recourse to the European Data Protection Supervisor. 
 
Details concerning the processing of your personal data are available on the Privacy 
Statement at http://www.emcdda.europa.eu/about/procurement. 
 
 

19.  Dispute resolution concerning the tender procedure 
 
 
General Court of the European Union 
 
The court responsible for hearing appeal procedures is the General Court of the 
European Union: 
  
General Court of the European Union 
Rue du Fort Niedergrünewald 
L-2925 Luxembourg 
Tel.: (352) 4303-1 
Fax: (352) 4303 2100 
E-mail: Generalcourt.Registry@curia.europa.eu  
URL: http://curia.europa.eu 
 
The time limit to lodge an appeal is within two months of notification on non-award. 

 
 
 
 
 
 
 
 
 



 

 
 
European Ombudsman 
 
As a redress mechanism alternative to the General Court of the European Union, the 
European Ombudsman investigates complaints about maladministration in the 
institutions and bodies of the European Union. 
 
The European Ombudsman 
1 Avenue du Président Robert Schuman 
CS 30403 
FR - 67001 Strasbourg Cedex 
Tel. +33 (0)3 88 17 23 13 
Fax +33 (0)3 88 17 90 62 
E-mail: eo@ombudsman.europa.eu  
URL: http://www.ombudsman.europa.eu/ 

 
 

20. Appendixes: 
 
Appendix 1: Sworn Declaration on exclusion criteria  
Appendix 2: Draft framework service contract  
Appendix 3: Draft specific contract  
Appendix 4: Financial capacity form   

 
 

 


